11 best email
personalization
examples



Personalization. If youre in marketing, you most likely have heard this
term at least once or twice. Chances are you’ve heard it much more

than that, particularly in relation to email marketing! But what does it
mean to personalize an email? And what does it look like in action?

Personalization goes beyond passing through a first name, although
that does count. But there are so many more opportunities for
personalization that will reach your customers on an even deeper
level, developing trust and loyalty.

Here are 11 examples of emails that crush personalization. s



Jack Wills

When it comes to personalization, it doesn’t get much more
personal than reminding a shopper of something they intended to
buy but didn’t. This email hits the nail on the head in several ways:

JACK WILLS

LADIES GENTS SALE

DONT WORRY, WE'VE GOT YOU.

Tone of the email is conversational and familiar. Combined
with first name passed-through, recipients feel like the
company is speaking to them as an individual.

Complete details of what is in their cart remind the shopper
why they wanted to purchase initially.

Added product recommendations offer even more reason to
return to the site to shop.
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YOU MAY ALSO LIKE


https://reallygoodemails.com/emails/your-basket-is-having-abandonment-issues/

Virgin Atlantic

Another example of cart abandonment, Virgin Atlantic also
creates a compelling reason to complete the purchase.

\/”,g|n a“aﬂfICJ Go to my basket >

- Uses FOMO to create a sense of urgency by using

terminology like “prices are likely to go up” and “avoid
missing out”

Flight summary

Smiles Davis, you're so close...
Here are the details from your recent search.

- The recipient’s complete flight details are provided,
o 5 e e making it easy for them to refresh their memory about
R their travel plans.

:thu::k (EWR), US &—  London-Heathrow (LHR), GB . ) ) . ,

e OOT e o e0s - No effort is required on the recipient’s part to look up
any information. They simply click the CTA and finish
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the purchase.


https://reallygoodemails.com/emails/youre-nearly-there/

Strava

STRAVA
@ February Monthly Stats

5 active
days

Total Distance

Total Elevation

Kudos

Received

This engagement email from Strava is 100% personalized
information. It takes the user’s activity data and uses that as
an extremely effective motivator.

- Active days displayed as a dotted progress bar
motivates the user to keep pushing the progress further.

- Total distance, time and elevation stats give the user
something concrete to look at and feel accomplished.

- New PR accomplishments help pump the recipient up
to achieve more.


https://reallygoodemails.com/emails/your-february-stats/

MilelQ

This email from MilelQ makes it easy to track mileage numbers, which
2018 comes in handy for people who do a lot of driving for work. The service
- itself is very handy for anyone who needs to calculate mileage for

i reimbursement or tax reporting, and this complete report email makes

w6 3130 15773
it even easier to gather the correct information.

You classified

$450.09

in deductible business miles and have

- A complete report delivered means there is no need for a user to
even log into the platform to get what they need for their reporting.

- The cost analysis for deductible business miles gives the user a
remmm—— concrete number for how much they can deduct from their taxes.

$450.00

Often, an individual may choose not to even bother because they
don’t have an idea of how much they are able to write off.

- The summary at the bottom of the email that shows what is needed

for tax reporting makes it incredibly clear. And we all know that
2% taxes are confusing enough as they are. This feature no doubt

makes a huge difference!


https://reallygoodemails.com/emails/here-s-a-summary-of-the-mileage-you-logged-in-2018-thanks-for-using-mileiq/

Rescuetime

(i Another excellent reporting email is from Rescuetime, a

2017 time-management platform. The email is simple, offering

R a total number of hours logged, along with a synopsis of
1,492 what was productive time and what was distracting.

el Nothing like a concrete number to show us how much
time we lose being distracted!

[

Last year, you logged 1,492 hours of time
with RescueTime on 299 days. Of that time,
683 hours were categorized as Productive
time, and 502 hours were Distracting.
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Here's how productive your days were.

View Your Year In Review Report

You may also enjoy reading our global data
trends from 2017, and a recap of our top blog
posts for the year.

Have a happy and productive 2018
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https://reallygoodemails.com/emails/your-2017-year-in-review-from-rescuetime/

Target

A product review email is another way to engage the
Post.s feview on farvet.com @ recipient on a personal level.

Hi Smiles Davis,

Help other guests make a more informed purchase. You can post your review in just a few
steps.

share your thoughts.

- Giving the shopper a chance to review their purchase
demonstrates that the sender cares about their

help others!

Storage Cart - White - Room

I Essentials™ feedback on the products they buy.

4=

A - The shopper gets a chance to become the expert as
Organic Sheot St (Twin) B Geo - they write a review to help other shoppers in their

decision making processes.

- Getting the recipient back on the website is a great
way to get them to make yet another purchase!

target.com find a store privacy help



https://reallygoodemails.com/emails/items-you-recently-purchased/

YouTube

Any social media marketer knows how important
performance stats are, but often compiling these
stats can be time consuming, and a pain. Youtube
& Here's how your channel did this month H H . H H
o  e1atsr nails it by putting all of the useful stats in a single
monthly email, giving the recipient a full view, in
@ And here is how your community responded . . . Y] /
s e e a0 their inbox, of their channel’s performance. What'’s
more, they also provide a host of resources and
ideas for improving engagement in the future.

year, new me" on you, we wanted to take a minute to thank you for

anuary 2019

—
3 YouTube Creator Monthly

Really Good Emails p' er“J”[ q“[:‘ 2018

being a part of the amazing creator community, and look back at all
that we've built together this past year. 2018 focused on keeping
you more connected than ever — to your fans, to the goings-on at
YouTube, and to the cool new ways to create and grow. Let's take a
look at what's new from 2018, and keep the energy going in 2019

Build deeper connections
There are more ways than ever to engage with your viewers and get

your voice heard:

Turn your video launches into real-time events with Premieres, or
give viewers a behind-the-scenes look with Stories.



https://reallygoodemails.com/emails/really-good-emails-here-s-how-your-channel-did-last-month_pin/

Airbnb

Not sure how to spend your time in San Francisco? We've
created a day-by-day itinerary just for you. So you can spend
less time planning and more time exploring.

Nov
24

Nov
25

Saturday

After check in, you'll probably want to check out the
neighborhood—but you're also hungry. The solution? A
meal with locals.

12:30 PM - 3:30 PM 2:00 PM - 6:00 PM
Food Porn...Tips,Tricks,&  Walking Craft Beer Tour in

Bites Downtown SF

2.1 miles away 3.2 miles away

*kkdk 20reviews *kkdkk Ireviews
Show all

Sunday

Your first full day of exploration! You won’t want to miss
the landmarks, but you can make those visits even more
special with a local as your guide.
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It doesn’t get more personal than having AirBnB send
you recommendations for what to eat, drink, do and
see on a trip you planned.

- Day by day breakdown makes planning the
vacation activities super easy.

- Complete details of location, hours and also
reviews take all of the guesswork out of figuring
out what to do, and saves time researching.

- The entire email feels like the company actually
cares about the recipient having a great vacation
and is invested in their experience.


https://reallygoodemails.com/emails/your-trip-to-san-francisco/

Coinbase

coinbase Investment companies should take note of this email
row S vourenyplo perferm s month? from Coinbase. Data can be a powerful tool in
“ getting a user engaged.

» Providing the monthly stats on the performance

Bitcoin $3,578.01 N
BTC =

of each type of cryptocurrency can help the
recipient make decisions on investments right in
their inbox.

0 Ethereum $120.50
ETH 7%

Bitcoin Cash $120.61 o
BCH -10.11% !

- Coinbase could take it a step further and offer
e R real-time updates on the statistics each time the
user opens the email.

e Basic Attention $0.12
Token BAT 5.75%

® 0x $0.23
ZRX 21.2%



Marriott Bonvoy

MARRIOTT Loyalty emails are another way of offering u
€ MY ACCOUNT BONVQY FIND & RESERVE Q y y . y g p .
O — personalized content. When we travel, we find it
Do we have the right phone number for you? Please check. real_[y useful to be able to check what our rewards
Diane Arthur statuses are without having to dig deep.

XXXXX6610 | MY BENEFITS >

TOTAL NIGHTS
4 10

You're 6 Nights from Marriott Bonvoy™ Silver Elite status.
VIEW ACTIVITY )

- Seeing how many points a user is from their next
status upgrade is a convincing way to get them
to book their next stay.

Earn 75,000 Bonus Points.

Get more of what you love with the Marriott Bonvoy
Boundless™ Credit Card.

LEARN MORE >

- The additional offers below the loyalty status
play on the desire that the user has to up their

2,000 BONUS POINTS status, offering them a very easy way to upgrade
Register now for Unlock More. Stay* twice. op e .
Earn 2K bonus points. Then you'll unlock an additional offer. and get addltlonal_ pO|ntS

o T praisTiR Now
e e e,
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Nordstrom

NORDSTROM

REWARDS

YOU HAVE A NEW NOTE

(Time to go shopping!)
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CONGRATS!

‘'ou have a ne wSZoN rdstre mNt ndin s or online at Nordstrom, Nordst
loyal cu:

Nordstrom and Hautelook know their stuff when

Rewards FAQ

it comes to loyalty points. Their Nordstrom Notes

program is enticing as it is, and this email adds to
the excitement.

Yo spen r m
Rack an dH LooktS have fun pp iNg—: dk wy N comes with our thanks for
by mer.

| Shop Nordstrom | | Shop Nordstrom Rack | | Shop HauteLook

| Find a Store | | Manage Your Account |

em TRACK YOUR REWARDS ANYWHERE

. <z Download the App
%

Questions’ ?Learn out Nordstrom Rewards updates at Nordstrom Rewards Terms

and Conditio 1 888 246.8720.

The creative itself is fun and whimsical.

The recipient’s interest is piqued with the
CTA of “see it now.”

The celebratory tone of the creative gets the
user excited and inspired to shop more.



Have you tried personalization in your emails, or would you like to

give it a go? Zembula’'s easy-to-use platform is a powerful tool that

helps you create point of open personalization so that your emails
are ALWAYS relevant and meaningful to your customers.

If you're curious and want to know more, check out these
additional resources or schedule a demo!



https://www.zembula.com/email-personalization/
https://www.zembula.com/pricing/

